recent and forthcoming investments mean this is a particularly exciting time for
Glazerite and its customers. This edition is devoted to telling you about our plans

WELCOME to the latest edition of The Rite Vision.
We believe in continual investment to improve and develop our business. Our

to move our business forward and offer you greater benefits as a result.

We are delighted to reveal our company relocation plans which are taking place
before the end of 2009. You can also read about our South West sales and
distribution centre which opened in July and whose success has exceeded our

highest expectations.

All-in-all, I'm confident that the contents of this edition will prove it's a great

time to be a Glazerite customer!

Jason Thompson
Director

South West sales and
distribution Centre

OUR South West sales
and distribution centre
in Bristol opened in July.
The team is managed by
Chris Reeks, who rejoined
Glazerite to oversee the
centre’s development, so
we always knew the
venture would be a
success.

We're delighted to say
it's going even better
than expected and it's
already buzzing with
energy and orders!

Most of our regular Wales and South West customers are now being looked after

by Chris and his team at the Bristol centre and are enjoying all the benefits it has to

offer. The trade counter is open for business, stocking the complete range of Veka

Matrix 58mm and Veka 70FS products, vertical sliders, composites, in-line patio doors

and bi-fold doors. Customers can also use our skip facility to dispose of their waste

materials free of charge subject to compliance with current legislation. We have also

had a product display centre built on site so our installation partners can show their

potential customers the quality of the product.

If you’re based in Wales or the South West of England and are interested in how the

new division could benefit your business, why not give us a call on 0117 982 2118?
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SINCE our formation in February 2000 our continual investment program and consequent growth has

meant that we’ve expanded into neighbouring buildings over the years, the past three has seen our program

of investment pay off particularly well and we’ve achieved solid and sustainable growth. It all means that

we're pleased to say we have now reached the point where we need to move to larger premises. We're

not moving very far, though - just down the road, in fact, to another part of Finedon Road Industrial Estate

into a state-of-the-art manufacturing and office complex called Rixon Court.

We've been searching for the right premises for over two years
and have planned the move very carefully to offer us more than
just additional space. We will also be able to increase our
manufacturing expertise and, because we're bringing everyone
together under one roof, we'll also be able to streamline
operations. In short, the move will allow us to maintain and
enhance our service to our customers and offer additional
benefits.

The new premises encompass an area of 35,000 sqft of space,
with another 13,000 feet available for future development. As
part of our continual investment in the company, as well as new
premises we're also investing in new machinery, this includes a
second SBA cutting and machining centre from Haffner. This
new machine will feature the machine’s latest innovation - a
saw that cuts and preps vertical sliders. We'll be the first
company in the country to have this facility and we'll be able
to pass the benefits it brings onto our customers.

The office space will be just as impressive. It's large, has an open

N
OURT

plan feel and will include a dedicated retail showroom where

our installation partners can demonstrate the quality of the
products to their potential customers. All our office-based staff
are really looking forward to being in the same building. For the
first time since the very early days, they will simply be able to
walk to another part of the office and obtain the information
they need, no more dashing from building to building in the
pouring rain!

Although the move is scheduled for the end of the year, we
actually took possession of the building in June. The majority of
the larger projects, such as building and electrical work, have
already been completed and this together with moving over the
Christmas shutdown will certainly help to avoid any possible
disruption to our customers during the moving process. We are
confident that the long term benefits of our expansion will be
warmly welcomed by our customers and our staff.



Glazerite Trims to Expand

OUR Clazerite South West division has recently announced the appointment of Eurocell as their new B
building products supply partner. As such, we now offer a complete range of trims and accessories for
collection or delivery.

Encompassing roofline, rainwater and window finishing trims and accessories, the Eurocell range of
products will serve to enhance our reputation for supplying quality products across our entire range.
Founded in 1974 and now part of the Tessenderlo Group, Eurocell plc is well known for its precision
extruding capabilities and its innovations in PVC. Scott Coles of Eurocell was pleased to confirm the
partnering deal with Glazerite’s South West division: “We are delighted to welcome Glazerite Windows
as a sub-stockist for our trims and accessories” said Scott,” and with their location just off J18 of the M5
it really does put the Eurocell range within easy reach of local installers”.

Our new building product range is available from our fully stocked trade counter situated within our
South West distribution centre. This counter is open Monday to Friday 8.00am - 5.00pm and currently
Saturday by arrangement.

Product Updates...Product Updates...
AT Glazerite we embrace a programme of continuous product improvement.

As such, the following product updates apply:

our new supply partner for our range of infill panels. The door panels will be supplied in all !
the standard colours, including white, rosewood and golden oak using pvc skins supplied by
VEKA. Not only does this endorse the quality of the product, but also ensures colour
compatibility across the range. All panels will continue to be supplied with ply reinforcing as
standard with no extra cost and a full 10 year guarantee. Our partnership with Hurst Plastics
has provided us with a quality range that is not only appealing to the homeowner, but
benefits from a high quality consumer brochure and a simple, straightforward pricing structure.
All panels will continue to be supplied fully reinforced as standard with no extra cost.

Door Panel Update: With immediate effect, we are delighted to introduce Hurst Plastics as ‘ |
|

Unique Foiled Floating Mullion end cap: With attention to detail being paramount at
Glazerite, we have taken the decision to invest in a small but significant process that will set
our foiled double doors apart from other fabricators and confirms our commitment to quality.
When ordering a foiled on white set of double doors, the end cap will feature a foiled
finish instead of the “penned-in" / "sprayed" unappealing finish that is currently the only
option for VEKA fabricators.

New Cylinder Barrel: We have improved the specification on our doors by further
enhancing their security with the introduction of a new cylinder barrel. The new barrel will
be available in polished brass and polished chrome and supplied with 3 keys as standard.
With BS EN 1303 classification, the new barrel not only features an extra pin over the
existing barrel we currently use, but also has a Grade 2 resistance to drilling. Furthermore,
it has been tested to 100,000 cycles and complies with BS EN 1670 Crade 3 corrosion
resistance! The higher specification anti-pick cylinder barrel which is supplied as standard,
also conforms to security Grade 6 of BS EN 1303 and will enhance the many security
features already present on our doors.

Oak on Caramel

Colour Update Matrix 58mm: The popular VEKA Matrix 58mm light oak profiles have now
been enhanced with the introduction of the full foil profiles having a caramel base product.
This offers a more appealing oak profile where the base colour blends better with the foil.
The introduction of the caramel base profile is available now on all main line window and
door profiles, with a view to introducing across the entire suite over the forthcoming months.

Corner Protector Improvement: We are currently replacing our existing corner protectors
with a new slimmer, more robust design that will be fixed on to all our 58mm and 70mm
frames. Attached to the frames with a single screw, the protector will be robust enough to
cope with handling and transit yet with its curved and smoother ribs, will not cause damage
to neighbouring frames.








